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Administration Configuration 
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FINANCE AND ACCOUNTS 
 
 

Fee Processing in JUNO ERP System  
 
 
 

 
FEES PAYABLE #623974 ( Closed on 03/12/2021) Remarks:- JV passed by Juno Team. 

 
 

Ticket Status: Open 

Department: Support 

Create Date: 11/16/2021 4:43 PM 

User Information  

Name: Shunmuga P 

Email: shunmugap@sies.edu.in 

Phone: (986) 763-3454 

 

 
 
Shunmuga P posted 11/16/2021 4:43 PM  
Dear Sir, 
The below student paid full fee. but still showing Rs. 5000 is outstanding. please check. 
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STUDENT ADMISSION AND SUPPORT 
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TEACHING AND LEARNING  
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TLE using Teams during lockdown period: a short report 

1> Training the faculty in using Teams: 
• Online trainings in months of May 2020 and June 2020 by management 
• IQAC CEI workshop- 1 session on teams and 1 on Onenote (July 2020) 

2> Teaching Learning Activity: 
Lecture Delivery  
• Class teams are formed Coursewise (Paperwise and subjectwise) 
• Teams meetings are arranged to conduct lectures as per timetable prepared by timetable 

committee. 
• Students are required to join lecture meetings using their edu ids as members.   
• Students’ difficulties regarding joining teams are solved by teachers and admin. 
• Meeting controls are used effectively to prevent notorious students from  causing trouble 

during lectures. 
• Lectures attendance is downloaded in Excel csv files 
Interaction with students: 
• Chat box  and polly used for interaction during lectures 
• Class Notebooks are used for content sharing.  
• Also content uploaded in files section of teams. 
• Microsoft whiteboard, Onenote are used for content sharing during lectures, apart from ppts 
Breakout rooms: 
• Breakout rooms are used for tutorials, practicals, and classes where students need to work in 

smaller teams 
• Channels ae used for organizing students in batches 
• Practicals are conducted as demonstrations by teachers through teams.  
• Students are allowed to present on-screen during  internal assessment and vivas 

3>Teams for Evaluation: 
• Assignment tab of teams is used for Journal and assignment submission  
• MS forms is used by some faculties for conduction internal tests and quizzes 
• Internal and Semester end examinations were proctored through Teams meeting, with 

students’ videos on. 
4> Teams for other activities: 
Teams platform is used for conductions workshops, webinars, guest lectures ; resulting in 
greater outreach. 
5> Difficulties: 
The faculty members have adjusted with teaching using Teams and are enjoying it.  
Students are also satisfied with Teams. However certain difficulties faced by users are 

• heavy bandwidth requirement and data requirement. Poor network and bandwidth result 
into frequent call drops. This results into participant getting out of the meeting. 

• Insufficient data to be able to attend online activities for more than 3 to 4 hours. 
Specially during Examination, with video on, the data gets exhausted very fast. 

• large memory requirement. Many students don’t have a good device. They face problems in 
effectively utilizing all the features of teams 
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EXAMINATION 
 

Guidelines for FY ONLINE EXAM on JUNO PORTAL  
 

1. The Exam will be conducted through Juno portal and instructions detailing how to 
upload and configure have been communicated. If any help is needed, Swapnil Jawkar 
or the technical team contact for your department can be approached for assistance with 
configuration of the exam.  

2.  Please check that students allotted to your courses match with the Roll Call given by 
the office. Any discrepancies observed, please contact the office and get it rectified by 
them. 

3. Please ensure that in all configuration setup, you select the flexible option for the exam. 
    

Instructions about the Mock Test 
 

4. The mock test will be conducted on 4th Jan 2021 at 11 am and 2 pm respectively. The 
mock test will run for about 30 - 40 minutes so as to help us identify where problems 
can arise during the conduct of the actual exam. 

5. For FyBsc, FyBA classes batches of  the students will be communicated to you  by  
respective vice principals, Vinod Menon and Rashmi Bhure.  

6. For self-finance courses mock test will be conducted in respective departments. 
7. Question paper is a dummy paper. 

      8.  Give necessary instructions to students. Ask the students to log in to the portal            prior 
to see if they are able to and so clear any issues if the students are unable to do so. 
 

Instructions to be given to students: 

1.  Initial instructions are as per SOP sent. When students log in, they will see the link 
for the online test. The link will become active when the timer starts.  

2. Students are advised to use either Mozilla FireFox or Chrome as a default browser. 
Student must login once, no switching from one browser to other. In case test is not 
visible on the page, student should refresh before starting the online assessment. No 
refreshing in between. 

3. Once they submit, whether they get prompts while submitting and message on screen 
when done. The link for MCQ will turn green and show the button for score which 
will give message of no score as test has not been evaluated. 

4. Exam committee members who had set up the mock test for the SY/TY students will 
set up the MOCK Test  

5. The students are to be called into the teams meeting about 20-25 minutes earlier so that 
they can be briefed about what is to be expected from them during Mock test and the 
actual exams. Warnings about using unfair means are to be announced with emphasis 
on the possible penalties the students could face if caught. For regular exams, the 
students can be invited 15 mins prior to the start of the exam  

6. Please ensure that the student log in to the Juno portal well before their scheduled exam 
start time. This is to ensure that they are not facing any log in issues  

7. The log in id of the student the same id used by the student while applying for 
admission. In most cases it is their gmail id. The id can be looked up by going to the 
following tab in the Juno portal: Shortcut → Course Name → Course wise Student.   
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8. The ID's can also be obtained from the excel file that is downloaded when you do the 
print key option.  

9. As there is only MCQ questions in the online exam, desktop mode need not be 
activated. But Mozilla Firefox should be the preferred browser that is used on mobiles. 
For users having issues with Firefox, Chrome can be the alternate browser.  

10. For any issue reported of save and next not happening, please ask them to turn on 
Desktop mode and try to continue and if that doesn’t help, switch browsers. Also call 
the technical team member assigned to your department for assistance if needed  

11. Please ensure students know how to reset their Juno password if they cannot remember 
the password that they had set during the admission process.   
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Revised SOP For Online Exam (with proctoring module) 

1. The student Profile image should be updated latest one captured by webcam or 
camera. 

2. Students login must be enabled 

3. Safe exam browser setup downloaded attached in PFD 

4. Click on web seb file shared by faculty before exam. 

5. Please check the attached PPT for download SEB Steps 

For PC/Laptop 

1. Must install Safe Exam Browser 

For Mobile/Tablet 

1. Use Latest version of web browser Mozilla Firefox with desktop view 

2. All camera popup should be enabled.  
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